-—

e RTINS 10 NIGHTS

. "\'Qavel

Swiss Alps Hallstatt, Austria

Tour Highlights:

& 4* Hotel Accommodation Vienna
& Photo stop at Chillon Castle in Montreux FRANCE &
Matterhorn Glacier Paradise [cable car rides included]
© Top of Europe at Jungfraujoch, offering amazing Swiss .
Alps scenery [cable car and train ride included] Hallstatt
& Rhine Falls in Schaffhausen , '
& The picturesque Hallstatt [funicular ride and the skywalk
included] Gl AUSTRIA
& Schonbrunn Palace [entrance included] il
© Salzburg attractions include viewing of Mozart's
birthplace, Mirabell Garden and its old town.
& Shopping at McArthurGlen Outlet in Parndorf

/ Funicular'rid

eiin Hallstatt R&,f' y . Welterbeblick-Skywalk

/

Jungfraujoch - Top of Europe




13 DAYS 10 NIGHTS SWITZERLAND & AUSTRIA [Escv]

DAY 1 KUALA LUMPUR *¥ GENEVA
> Assemble at KLIA for the flight to Geneva, Switzerland.

DAY 2 GENEVA Q LAUSANNE [L]

» On arrival, go sightseeing in Geneva, viewing attractions that include Jet
d’Eau, St. Pierre Cathedral, Palais des Nations, housing the UN’s office;
Town Hall, a historical landmark, and Lake Geneva.

> After lunch, go sightseeing in Lausanne - view its major attractions that
include Lausanne Cathedral, Olympic Museum, Palais de Rumine, a late
19t century building in Florentine Renaissance style; Palud Square,
where the town's oldest fountain lies, and Sauvabelin Tower, a massive
wooden observation tower.

* Lausanne — Novotel Bussigny or similar

DAY 3 LAUSANNE ; VEVEY Q MONTREUX Q
ST. LEGIER LA CHIESAZ [B/D]
> In the morning, head to Vevey to view Charlie Chaplin’s Bronze Statue,
Nestle Palais and St. Martin's Church.

» Continue with the sightseeing in Montreux to view attractions like Lac
Leman, Freddie Mercury Memorial and Vieille-Ville de Montreux,
L'Eglise St Vincent and Casino de Montreux and make a photo stop at
the iconic Chillon Castle, probably one of the most photographed Swiss
buildings.

» After dinner, it is off to St. Legier La Chiesaz for an overnight stay.

* St. Legier La Chiesaz — Modern Times Hotel or similar

DAY 4 ST.LEGIER LA CHIESAZ Q TASCH < ZERMATT > ©<
MATTERHORN GLACIER PARADISE ] TASCH

> After breakfast, head to Tasch for the train ride to Zermatt.

» From Zermatt, enjoy the round-trip cable car rides to Matterhorn
Glacier Paradise, Europe’s highest mountain station at 12,739 feet
[3,882 meters), and absorb the 360-degree panoramic views and
mountain air across 38 Alpine peaks

» Return to Tasch by train for dinner and an overnight stay there.

* Tasch — Porta Cervino Hotel & Restaurant or similar

DAY 5 TASCH™ BERN M MEIRINGEN [B/D]

> After breakfast, leave Tasch for Bern, the capital city of Switzerland, to
view the city’s attractions which include Zytglogge [the famous clock
tower], Bern Minster [a Swiss reformed cathedral], Federal Palace of
Switzerland [Parliament Building] and the Old Town.

» After dinner, head to Meiringen for an overnight stay.

* Meiringen — Hotel Dakota or similar

DAY 6 MEIRINGEN = GRINDELWALD © JUNGFRAUJOCH
a@ LAUTERBRUNNEN Q INTERLAKEN Q ZURICH [BIL]

» After breakfast, proceed to Grindelwald station for the cable car and rack
rail train rides to Jungfraujoch, the highest rail station in Europe with
observation decks [indoor and outdoor] with big panoramic views of
famous peaks and the enormous Aletsch glacier. Don’t miss the sights of
the Ice Palace and the Sphinx Observatory, one of the world’s highest
astronomical observatories.

» Enjoy lunch at Top of Europe restaurant.

> In the afternoon, descend to Lauterbrunnen station and enjoy views of
the valley, church and Staubach Waterfalls.

» Then, head to Interlaken to view Schloss Interlaken, a castle, a
church and a monastery rolled into one; H6hematte, a park with
scenic mountain views, and Harder Kulm, its nearest mountain.

» After that, journey to Zurich for the overnight stay.

» Zurich — Dorint Airport Hotel or similar

[MOB]

[BIL]

Remarks: Due to local/religious festivals, and unforeseen circumstances, the sequence of the itinerary is

subject to change with/without prior notice.

Adult
[Twin/Triple Sharing]

Child
Twin Sharing

Child
[With Bed]

Departure Child

Date

[No Bed]

DAY 7 ZURICH ™ LUCERNE ) SCHAFFHAUSEN ™ DORNBIRN [B/D]

> After breakfast, go sightseeing in Zurich, covering various attractions that
include Lindenhof Hill, Bahnhofstrasse, and well-known churches like St.
Peter’s Church, Grossmunster and Fraumunster.

» Then, head to Lucerne for sightseeing, viewing attractions that include
Chapel Bridge, Lion Monument, Old Town and Lucerne Lake.

> Next, leave Zurich for Schaffhausen to visit the Rhine Falls in
Schaffhausen. Loud thundering and roaring is guaranteed at this natural
spectacle and Europe's largest waterfall, where the water plunges some
23 metres into the depths.

» After that, proceed to Dornbirn, Austria for the overnight stay.

% Dornbirn — Vienna House Martinspark or similar

DAY 8 DORNBIRN =] VADUZ =] INNSBRUCK [B/D]

» After breakfast, make a side trip to Vaduz, Liechtenstein for a stop at
Huber Fine Watches & Jewelry before proceeding to Innsbruck, noted
for its imperial and modern architecture.

» Then, head to Innsbruck, the capital of Tyrol and the fifth-largest city in
Austria for dinner with folklore show and a night stay in Innsbruck.

% Innsbruck — Austria Trend Congress or similar

DAY 9 INNSBRUCK =] SALZBURG [B/D]

» Inthe morning, go on a tour of Innsbruck city to view the famous Golden
Roof, Ambras Castle, Court Church and Hofburg - a former Habsburg
palace.

» Head to Salzburg for dinner and an overnight stay.

% Salzburg — Dorint City Hotel Salzburg or similar

DAY 10 SALZBURG = HALLSTATT = SALZBURG [BIL]

> After breakfast, set out for Hallstatt, a small fairytale town, for lunch and
sightseeing at Central Square Markplatz, Old Town and Parish of
Assumption. Take pictures of the village from the viewpoint for the
classic village postcard picture. Cable car [funicular] ride to
Welterbeblick Skywalk is included.

> After that, return to Salzburg for sightseeing to view attractions that
include Mirabell Gardens, Mozart's Birthplace and its Old Town.

% Salzburg — Dorint City Hotel Salzburg or similar

DAY 11 SALZBURG ™ PARNDORF ™ VIENNA

» In the morning, leave Salzburg for Parndorf.

» In Parndorf, go shopping at McArthurGlen Designer Outlet, home to
over 160 designer brand stores.

» Enjoy dinner and an overnight stay in Vienna.

* Vienna — Austria Trend Ananas or similar

[BID]

DAY 12 VIENNA = AIRPORT " KUALA LUMPUR [B/MOB]

» In the morning, view Vienna’s landmarks, covering Hofburg, the former
principal imperial palace of the Habsburg dynasty; Belvedere Palace, St.
Stephen’s Cathedral and City Hall.

» Next, visit Schonbrunn Palace, one of Europe's most beautiful Baroque
complexes and a UNESCO World Heritage Site.

» After that, proceed to the airport for the departure flight.

DAY 13 ARRIVEIN KUALA LUMPUR

Meals Included

Single
Supplement

10 Breakfasts

Travel
Insurance

6 Dinners

Airport Taxes &

Total
Fuel Surcharge otd

Tipping

Tel: 603-2142 9155 Fax: 603-2142 9420
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Email: enquiries@satravel.com.my Website: www.satravel.com.my
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Tour Terms and Conditions

Passengers are deemed to have read, understood and accepted the following conditions.
The organizer shall be known as “The Company” in the conditions below.

RESERVATIONS AND DEPOSIT

A deposit of RM 500 - RM 3,000.00 (subject to tour package selected) is required upon
booking. The balance is to be paid in full 31 days before departure. Failure to comply with
this may result in an automatic cancellation of reservation and a forfeiture of deposit.
Deposits are applicable for the tour booked only and are not transferable.

CREDIT CARD / CHARGE CARD
An administrative fee is chargeable for payments by credit or charge card.

CANCELLATION / AMENDMENTS

1) Cancellation of a confirmed booking must be made in writing to avoid
misunderstanding.

2) Postponement / transfer of tour will be deemed to be a cancellation and will be charged
accordingly.

3) Cancellations during peak, festive or holiday seasons will result in 100% forfeiture of the
booking deposit.

4) For each amendment made after a booking has been confirmed, a fee will be charge by
the respective airlines and service suppliers. An amendment does not constitute a transfer
to another tour.

5) Deposits paid during travel fairs are non-refundable and will be forfeited if passenger
cancels tour.

6) CANCELLATION NOTICE
a) More than 30 days before departure
b) 15-30 days before departure
c) 00-14 days before departure

CHARGE PER PERSON (RM)
35% of all-in fare
75% of all-in fare
100% of all-in fare

REFUND ON TOUR PACKAGES

As The Company is acting as an agent for the service suppliers, all arrangements are still
SUBJECT TO CONFIRMATION even after a deposit or full payment has been made. When
the arrangement cannot be confirmed, The Company will endeavour to notify passengers
as soon as possible and a full refund will be made. The Company shall henceforth not bear
any other liability or responsibility.

TOUR FARE INCLUDES (GROUP TOURS ONLY)

Unless stated otherwise, the fare includes:-

- Return economy class group tour air ticket.

- Return airport transfer (airport to hotel and vice-versa)

- Hotel accommodation on twin-share or triple-share basis. Single room occupancy is at
additional cost.

- When booking triple-share rooms please note that third bed may be a “roll-away” bed.

- All meals are specified in the itinerary. If the selected carrier’s flight time does not allow
for certain meals to be taken, there shall not be any refund for meals not consumed.

- Baggage allowance is 20 kilos per passenger, unless specified otherwise by the airline.

- Group materialization and services of a tour manager is subject to a minimum group size
of 15 paying adults (For the purpose of computation, 2 children constitute as 01 adult)

TOUR FARE EXCLUDES

- Visa fees

- Airport taxes + fuel surcharges (Subject to change without prior notice)

- Extra baggage allowance

- Meals, beverages, room services or any others not specified in the itinerary.
- Gratuities to driver, tour guide or tour manager.

- Other incidental items of a personal nature.

Tour fares are based on current airfares, service prices, government tax and exchange rates,
applicable at time of print or quotation and are subject to change with or without prior
notice.

CHILD FARE
Eligibility: Below 12 years (on the date of departure) Child fare is based on sharing a room
with two adults. There will be an additional cost for child sharing one room with an adult.

ACCOMMODATION

In the event the accommodation booked or requested is not available, every effort will be
made for an alternative accommodation of similar standard. The Company shall henceforth
not bear any other liability or responsibility.

SPECIAL REQUEST

If there are any requests regarding special meals, dietary requirements, adjoining rooms
and so on, please inform The Company when booking. Such requests are subject to
confirmation and availability.

TRAVEL DOCUMENTS

It is the passenger’s responsibility to ensure that his/her international passport has a
validity of at least 6 months from the date of departure. Relevant visas and vaccinations
may be required. An administrative fee of RM50.00 per person will be levied for any
cancellation due to non-approval of visas.

The Company will, wherever possible, assist you to obtain the necessary visas. Service
charge and visa fees will be borne by the passenger. The Company does not guarantee the
approval of the visa application. If for any reason, application for visa or exit permit is
rejected, a full refund of all monies paid (excluding visa application fees) will be made,

if the result of the rejection is made known to the Company at least 30 days prior to
departures.

The Company cannot be held responsible for any expenses, reimbursement or refund of any tour
fares if passenger is refused entry by any country on the tour for whatever reasons, including lack
of necessary visas.

SEAT ROTATION

For the convenience of all members of the group, passengers are requested to rotate their
seating arrangements on the coach during the period of the tour. Please co-operate when
called upon to do so by the tour leader/guide.

TRAVEL INSURANCE

Strongly recommended with respect to such areas as trip cancellation, personal baggage,
personal accident, injury and illness. Under no circumstance is The Company to be
construed as a carrier under contract for safe carriage of the passenger or her/his baggage
and belongings. Our staff will be pleased to assist in the enquiries of any travel insurance.

EXTENSION OF STAY / DEVIATION

Extension of stay / deviation may be permitted at the end of the tour, subject to validity
and restrictions of air ticket, seat confirmation and availability of hotel prior to the
commencement of tour. It is the passenger’s responsibility to hold firm confirmation for
their return flight. When extension of stay / deviation cannot be confirmed three weeks
prior to the group’s departure date, the passenger is deemed to be taking the original tour
schedule. In the event that the original arrangement has been changed by The Company
during the process, any extra cost will be borne by the passenger.

Extension of stay / deviation will be at the passenger’s own expense and transfer to airport
will not be provided. Alteration on the routing or date of travel is at the passenger’s own
risk. No refund will be made to such a person for unused air tickets or for any meals and
sightseeing tours or accommodation not used in part or full.

The air ticket issued is a special ticket, restricted to a specific airline only. It is non-
negotiable, non-endorsable, non-reissuable, non-refundable and non-reroutable.

OPTIONAL TOURS

Optional tours are arranged at the customer’s request and confirmed with their consent.
The Company is only acting as an agent for the service suppliers; and does not accept any
responsibility for said optional tour(s).

RESPONSIBILITY

The Company acts only as an agent for the transportation companies, hotels and other
principals for the tour programmes. They accept no responsibility for injuries, damage,
accident, loss, delay, quarantine, theft, customs regulations, strikes, changes in itinerary,
deportation or refusal of entry by Immigration Authorities resulting from improper travel
documents, possession of unlawful items or irregularities that may be caused to person or
property. Any losses or expenses are the responsibility of the passenger. All proper travel
documentation is the sole responsibility of the passenger.

The Company reserves the right to alter itineraries, travel arrangements, hotel reservations
etc. If it is necessary or in the case of force majeure, The Company reserves the right to
cancel any tour prior to the date of departure for any reasons, including insufficient number
of participants (minimum 15 paying adults). Should this happen, that entire payment shall
be refunded without further obligations on the part of The Company.

The Company will recommend an alternative tour, preferably to the same destination or
other destinations. Should the passenger decide not to accept the alternatives, all monies
paid shall be refunded in full by The Company without further obligations.

The Company also reserves the right to require any individual to withdraw from the tour if
deemed his/her act of conduct is detrimental to or incompatible with the interest, harmony
and welfare of other passengers and the tour as a whole. Should this right be exercised, all
monies paid shall be refunded in full by The Company to the passenger. The Company shall
be under no further liability thereafter to any such person.

No tour managers / guides or other employees or agents of The Company are authorized
to commit The Company to any liability whatsoever and The Company will not be bound by
any statement unless in writing and signed by a management executive of The Company.

The Company reserves the right to take the films and photographs of passengers while on
tour with The Company to be used for brochures, advertising or publicity material without
obtaining any further consent from the passenger.

It is the prerogative of The Company to cancel the tour in whole or in part if there is a real
possibility that the life, limb or property of any person may be endangered. The Company
will refund in whole or in part as the case may be, and will not be responsible for any further
liability.

COMPLAINTS / CLAIMS

Any complaint or claim must be made in writing and received within two weeks after
services have been rendered. No responsibility is accepted in respect of any claim or
complaint not so made.



